
1st tag – write to 

resident, provide 

recycling guide, refer to 

website etc.  Bin not 

emptied until  wrong  

items removed

2nd tag – write to 

resident, offering visit 

from Recycling  Officer 

to advise. 

Refer to website etc.  

Bin not emptied until 

offending items 

removed

3rd tag – contact  resident 

and organise site visit 

from Recycling Officers.  

Promotional material 

provided, eg bin stickers.  

Bin not emptied until 

offending material 

removed

4th tag – present case to 

Cabinet Member.  

Consider timescales of 

previous tagging and 

history etc. Discuss 

options and invite 

Cabinet Member & local 

ward Member to visit 

property with Officers

Decision made on next 

steps, based on  history 

to date
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